
Desk research cheat sheet 
 

Desk research without an existing service   

Existing UR  

• About users of DfE services for schools user insights library   

• #user_research Slack channel  

• User research manual – this contains everything you need to know about user 
research at DfE, including links to existing research and resources 

  

Events that users attend  

• Eventbrite  

• Conferences  

• Events run by policy teams  
  

Search data  

• Google predictive search and related questions  

• Google Trends 

• Answer the public  
  

Forums and social  

• Niche forums on subject topics  

• LinkedIn  

• Mumsnet 
  

Existing guidance and services  

• Gov.uk guidance from similar services.  

• Speak to teams working on similar projects.  

• Non-gov.uk guidance and services for gap analysis.  
  

Helpline calls  

• Digicomms can provide data on calls to the DfE helpline. You can access data 
through IRIS. 

  

Desk research for an existing service  
  

Content data insights  

• Content data insights from Digicomms offers top level site analytics data and 
includes users’ on-page feedback.  

  

Google analytics  

• The Customer Analysis Research and Briefing Team can provide GA reports.  

• Onsite searches if the page you are looking up has a search box.  

• Offsite searches for search terms users enter to get to the page you are looking at.  
  
 

https://educationgovuk.sharepoint.com/sites/lvewp00473/User%20Insights/Forms/AllItems.aspx?ga=1&viewid=590b69fb%2D7b00%2D4fbf%2Db086%2Db80506e0ac3f%20Main%20page%20%2D%20https%3A%2F%2Feducationgovuk%2Esharepoint%2Ecom%2Fsites%2Flvewp00473%3Fxsdata&sdata=YnpYeXhqZlZyWVRKbmVHREJWVW5tSnVoa1ZxcWpxV2daM2FaWmVmd1FJOD0%3D&ovuser=fad277c9%2Dc60a%2D4da1%2Db5f3%2Db3b8b34a82f9%2CRakesh%2EJOSHI%40EDUCATION%2EGOV%2EUK&OR=Teams%2DHL&CT=1700723267417&clickparams=eyJBcHBOYW1lIjoiVGVhbXMtRGVza3RvcCIsIkFwcFZlcnNpb24iOiIyNy8yMzA5MjkxMTIwOCIsIkhhc0ZlZGVyYXRlZFVzZXIiOmZhbHNlfQ%3D%3D
https://user-research.education.gov.uk/
https://answerthepublic.com/
https://content-data.integration.publishing.service.gov.uk/content
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